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Founded in 1990, GalaxE.Solutions®, Inc. (GalaxE), is an industry leader in designing and deploying business 

processes and supporting systems that enable clients to transact and share information across internal networks and 

the Internet, targeting business results, competitiveness and efficiency. 

With Quality Assurance and Reliability a primary concern for any organization, GalaxE has developed its 

proprietary End-to-End Reliability Framework, or eRF, to assure Governance for adopting a Service Oriented 

Architecture (SOA) across the Enterprise. 

• SOA is only meaningful when accompanied by relevant SLAs that assure functional and non-functional 
reliability. 

• Abstraction of reliability services enables metrics to be managed at levels of granularity that are aligned with 
business processes and entities. 

• Models such as 4+1 deliver accountability through every stage of the lifecycle. 

• Reliability is assured as code, environment and business needs continue to evolve. 

The automated testing tools, toolsets, processes and frameworks associated with eRF help enforce, manage, monitor 
and measure important controls required by the Standards, ensuring the highest level of service, quality and 
reliability. 

For more information about GalaxE’s professional services expertise and how it can help your business today, 

please contact Tore Carlson at 732-868-0400 x221, or e-mail, tcarlson@galaxesolutions.com.  
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