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Since apening an office in Detrodt last spring, you've hired maore
than 100 people and you have 200 apssnings, How 46 you manage
hiring?

A Wew o Fall-time peonaiting effort. We're alen bogi
Incal colleges to createa o s bo sugipart what we
eithir bring in recent groduates or peapl
dhing an andinl lot ol intendewisa. We's
ally excellent people. We're wery hagipy w r ruspone, An entity that
i mmping up quickhy likes tn see &gt sopply of potential workers, and
we've been fortumate to be om the right end of a great hiring push.
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Damand for your Services is a good thing, but kow have you besn
abdi b Meep paceT

We are in & leadership pasition in terms of tompamies that are cat-
soareing thelr wark o Detredt, One of the things we've done s leeste a
facility here, Wie'se begun hifng o significant rmmsher of ilunk who
will helg us bualld and istegrate these sysbems so health care ¢
o hovst thede optonmes, mcremse their effici

y, and impsrove thiir [ pa-
themit | enre, Wi found a grest lomation dewntown nest 1 two other IT-
relabed] cvmpanies — Cmicken Loans nnd Comprare, Wers starting o
tinzh il hub come together, And now wo've drawing inclividoals
wita are booking to enbance their careers, and who are poicg bo covshder
duwstiwm Detroit as part of their carver search. Dowaitown has all the
elements of what they're leoking for — proximity aiberin L,
sparts, casine, enal bars restanirants, nnd high-quality apartsents
ared comdnminbame. And iveall in ey walling distanes
Yo fy starting bo mee the diverstfication of the

5

raal allices

it field

Why did you locate in Detrait, a5 opposed to operating in a low
cost country Bke India?

A rouple of factors. The cost o «
reasonable. When you o o
starting o come close o i
U5, dodlars, the natiee |

& busineess here in Detrodt is very

ry enmpatitive with o mamber o offsloes oo
fMirremties. Niow, don't get me w
horirg work, but Detralt bs a new . | Im addition, ]
e riygion has a highly educated work fsee with sgnificant techoical
alsility, and ghe ity is committed bo imqroving the area,
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What's the reception been? Have you met your nelghbors — Dan
Gilbert. chainman of Quicken Loans, amd Peler Karmanos, chair-
man and CED of Compuware?

Yes, and] Ian and Foin bave boen extremely supportive, They sl
wieskom for Com paes Martine being o beck huts, They re
le entity t bocabe a data cenber here — §
the rest of the connbry aned the rest of the workd, T
nalieeaons, My business is in New Jersoy
appuriungty. 1ve snee fallen in
al the finest theaters 've seen, O
Athletic Chub is incredible, apd 1 hessenne i mernber.
inoroedibly supportive nnd welomes Peaple who live arel work hes
upset with what has hapgened [to the city], but theyre work
s
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‘What do you think Detroit could do bo imprave its image?

T iroany i, [ don't think the rest of the semiey realized how had
things hed gotten. It hard for people conside: M s errwision how
Iardd-hit this city has been. But they probably des't appreciate theupside
pobential, vither. s very mportant forthe gty and state toget the woed
ot that Dietrnit s aqies for Brsisecs, ke Mayor Dave Bing saya. I's lime
to put poople and resourees buck do worck, and we should share the
sage with the rest of the wodd
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